
TRUONG DAI HQC NGAN HANG TP. HCM
KHOA HE THONG THONG TIN QUAN Lf

CQNG HOA XA HOI CHU NGHIA VIDT NAM
DQc l6p - Tg do - H4nh phric

TP. Hi Chi Minh, ngdy,(o thting a4 ndm JDIJ

DE CIIONG MON HOC

KIEM TOAN & KIEM SOAT HE THONG THONG TIN

A. THONG TrN CHUNG VE wr6N ngC

1. TGn m6n hec (ti6ng ViQt) : KIEM TOAN & KIfM SOAT HP TrroNG

THONGTIN

2. T0n m6n hgc (ti6ng Anh) : INFORMATION SYSTEMS AUDIT &
CONTROL

3. Mi s5 m6n hgc : ITS323

4. Trinh tIQ dho t4o : D4i hgc

5. Ngirnh tlho tpo 6p dgng : HQ th6ng th6ng tin quin lf
6. 56 tin chi : 02 tin chi (45 fi60

- Lf thuytlt : 0l tin chi (15 ti6o

- Thio luQn vd bni tflp : 00

- Thqrc hanh : 0l tin chi (30 ti60

- Kh6c (ghi cu th6) : 00 tin chi

7. PhAn b6 thoi gian :

- T4i gi6ng duong :45 ti6t

- TU hgc d nhd : 90 gid

- Tryc tuy6n : Giang vi6n c6 tfr6 UO tri hgc online nhmg t6ng sii

kh6ng qu6 30o/o s6 tiiit cria toin m6n hgc

- Kh6c (ghi cs th6) : 00

8. Khoa qufrn $ m6n hgc : HQ th6ng th6ng tin qu6n lf
9, M6n hgc trufc : Nguy€n ly k6 toan

10. M6 ti m6n hgc

M6n hgc ndy trang bi cho ngudi hqc nhiing ki6n thric co ban vA linh v.uc ki6m

torin hQ thiSng th6ng tin, quy trinh cflng nhu nQi dung cria c6ng t6c ki6m torln hQ th6ng
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MBc

ti0u
M6 ti mgc ti6u

CDR

CTDT

a( ) (b) c( )

col

C6 khA ning hi6u c6c kiiln thfc
li€n quan d6n quan lj hQ th5ng

th6ng tin, ki6m so6t vd ki6m

toiin.

C6 khA ndng lim vi6c trong cric

nh6m tla ngdnh
PL04

c02

Dugc cung c6p cdc k! thudt vd
khung tham khAo co ban girip
x6c <l!nh c6c m6i de do4, ri.ri ro
cfing nhu c6c v6n dA xiy ra bdn

trong hd th6ng.

C6 kh6 ndng nh{n biiit, l6p cdng

thirc, vd gi6i quy6t cAc v6n dd ky
thudt

C6 hi6u bi6t va trach nhiQm nghA

nghiQp vd <l4o tftic

PLO5,

PLO6

co3

C6 th6 thiet k6 c6c giii phrip xri
lf cdc m6i de doa vir 6p dung
c6c k! thu{t vd c6ng nghQ hiQn

cO dii ki6m so6t vd girim s6t h6

th6ng th6ng tin m6t crich hi6u
qua.

C6 khd nnng img dr,rng k! thuQt, k!
ndng vd c6ng cu hi€n dai cho thgc

hdnh kl thudt

C6 khd ndng img dr;ng c6c kitin
thric tri c6c m6n hoc cl6 thyc hi6n

mQt du An nh6 hodc vria

PLOI1,

PLOI2

c04
Trung thuc vd cAn mAn

trong hgc tdp

Th6hi6n tinh chtd6ng, tich

cuc trong hoc tAp nghi6n

ciru vd quan lli c6c ngudn

lgc c6 nh6n, tt6p img y6u cAu

hgc t{p sui5t tldi

PL04

tt.2.Chudn ddu ra cfia min hgc (CDR MH) vd sq tfting gdp viro chufrn ddu rs cfia

clttcong trinh ildo tgo (CDR CTDT)

' Gidi thich k! hiQu vi6t tit: CDR-chudn diu ra; CTDT - chuong trtnh ddo tao

2

th6ng tin trong ho4t dQng doanh nghiQp nhim dim b6o kh6 n[ng phdng ngtta rrii ro,

kh6i phyc sau tham hqa vd kinh doanh li0n tuc.

11. Mgc ti6u vh chuin dAu ra cfra m6n hqc

11.1. Mqtc fiAu crta mdn hgc

NQi dung CDR CTDTI phin b6

cho m6n hgc

(d)



CDRMH NQi dung CDR MH
Mrlc tIQ theo

thang do cfra

CDRMH

Mgc ti6u

m6n hgc
CDR

CTDT

(a) (b) (c) (d) (e)

CLOl

Trinh bdy du.c c6c kh6i

niQm, quy trinh vir c6c nQi

dung li6n quan trong linh
,.t , . .,;

vuc krem soat va lflem toan

hQ th6ng th6ng tin

2 co1, co2
PL04,

PLO5

CLO2

GiAi thich du<r. c c6ch ki6m

so6t c6c thdnh phAn cria hQ

th6ng th6ng tin vd tim quan
, ,^ ..1 ,

uQng cua vlec Klem soat va

gi6m srit hp th6ng th6ng tin

-) c02
PLO5,

PLO6

CLO3

Trinh bdy duo. c c6c kh6i

niQm vd quy trinh kinh

doanh li6n tuc vi kh6i phUc

sau thim hga

2 co2 PLO5

CL04

Ap dUng tlugc c6c kI thuflt

vd c6ng nghQ hiQn c6 d6

ki6m so6t vd gi6m s6t hQ

thong thong tln

4
PLO11,

PLO12

4
t

\

ME CDR

CTDT PLO4 PLOS PLO6 PLOl1 PLOl2

ME CDRMH

CLOl 2 2

CLO2 J

CL03 4

4 4

12. Phuong phdp d4y vir hgc

- Phuong ph6p 'Ngudi hgc ld trung tam" sC dugc srl dung trong m6n hgc d6

girip sinh vi6n tham gia tich cuc. K6t qu6 hgc tap dU kiisn se dAt dugc thdng qua mQt

loat c6c ho4t <lQng hgc t{p d truong vd d nhd.
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co3

11.3. Ma trSn ifuing gdp crta mdn hgc cho PLO

CLO4

tT
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- 70%o gihng d4y, 30% huong din vd h6 tro sinh vi€n khi th6o luan, dAt cau h6i
va tra ldi cdu h6i.

- Tai lop, gidng vi€n giii thich c6c dlnh nghia, n€n t6ng lli thuy6t; d{t ra c6c

v6n dc, huorg dan vi khuytln khich sinh vi€n gi6i quy6t; sau tt6 t6m tlt nQi dung cria
bdi hoc.

- Sinh vi6n cAn liing nghe vd ghi chdp vd dugc khuy6n khich n€u l€n c6c cAu

h6i, gini quytlt c6c v6n dA vd thwc hdnh vd thio lufln du6i su hu6ng d6n cria gi6ng vi6n.

- O l6p, gi6ng vi6n ddnh mQt khoang thdi gian <t6ng kA 00-20%) di5 thr,rc hi€n
c6c hoat tlQng trong l6p vd <tua ra c6c cdu h6i d(5 danh gi6 kh6 ndng nh6n thric vd giai
dilp cilc c6u h6i cria sinh vi6n li€n quan itt5n bdi hgc....

- Quy dlnh v,5 hinh thrlc giing d4y: Giang vi6n c6 th6 chri dQng lga chon hinh
thric gi6ng day ld trr,rc tuy6n (online) ktit hqp truc ti6p (offline), d6m b6o t6ng thdi gian
gi6ng d4y truc tuy6n khdng nrqt qu63)%othdi gian giang dAy cria c6 m6n hoc.

13. YOu cAu m6n hgc

- Hodn thdnh t6t ce bei tflp cri nh6n vd bdi t6p nh6m.

- Egc tdi liQu m6n hoc theo y6u cAu cia giang vi€n. Bii kitim tra qu6 trinh vd cu6i
kj, cffng bao g6m n6i dung trong tdi li6u tham khio.

- ooi voi c6c bdi ki6m tra qu6 trinh vd cu6i kj': sinh vi6n ving thi se bi itirim 0 ngo4i
tru trudng hqrp vrng thi theo quy ch6 ddo tao cria trudng D4i hgc ng6n hdng TP.HCM.

- ThUc hiQn cdc hoat tlQng kh6c theo y6u cAu cta gi6ng vi€n.
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14. Hqc liQu cfra m6n hgc

14.1. Girio trinlt

tll Stephen D. Geri,/tz, The Basics of IT Audit, Elsevier Inc., 2014

14.2. Tdi liQu tham khdo

l2l Snedaker, Susan. -Basuress continuity and disaster recovery planningfor IT
profe ss ionals. Newnes, 20 1 3.

l3l Jack J. Champlain, Auditing Information Systems 2nd, John Wiley & Son

Inc., 2003



B. PHTIONG THrrC DANH GrA MoN HQC

1. Cric thirnh phin tl6nh gi6 m6n hgc

Thirnh phin il6nh giri Phuong thftc il6nh gi6 Cdc CDR MH _A
r rSng so

A.l. Danh giri qurl trinh

A.1.1 . Chuy6n cAn CLO5 10o/o

A.1 .2. Bii t{p c6 nhdn CLO1, CLO2, CLO3 20%

A.1.3. Bdi tap nh6m CLO4 20%

A.2. Drinh gi6 cu6i k! A.2.1. Thi cu6i kt 50%

2. NQi dung vi phuong ph6p il6nh gi6

A.1. D6nh gi6 qu6 trinh

1.1.1. ChuyGn cAn

DitSm chuy6n cAn dugc tinh theo thang di6m 10, li trung binh cgng cria hai cQt

di6m:

- Di6m danh c6 nh6n trong timg bu6i hgc ho{c th6ng qua danh s6ch

ttnng nhflp ni5u hgc online.

- Tham gia f kiiSn xAy dpng bdi.

A.1.2.8 i tflp c6 nhin

Bdi t{p c6 nh6n chuong l:

- Ki6m tra nhanh chuorg I ld d6 d6nh gi6 kiiSn thtc cria sinh vi6n sau khi hodn

thanh chuong l. C6c cdu h6i ki6m tra bao gtim ngi dung trong chuong l

- Kii5m tra l0 cdu li thuyist, thdi gian l0 phft, thyc hiQn sau khi t<6t thric

chuong l.

- Phuong thtc ttrinh gi6: 1.0 ttitim/cdu

Bdi t{p c6 nhin chuong 2:

- Ki6m tra nhanh chuong 2 h d'5 d6nh giri kii5n thrlc cta sinh vi6n sau khi hodn

thdnh chuong 2. Cbc cdlh6i ki6m tra bao gdm nQi dung trong chuong 2.

- Ki€m tra l0 - 20 c6u ly thuytit, thdi gian l0 - 20 phtt, thgc hiQn sau khi ktit
thric chuong 2.

- Phuong thric tl6nh gi6: I di6m/c6u ho{c 0.5 di6m/cau

Bdi tfp c6 nhAn chuong 3:

- Kii6m tra nhanh chuong 3 le de d6nh gi6 ki6n thrlc cria sinh vi6n sau khi hodn
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thirnh chuong 3. C6c cAu h6i ki€m tra bao gdm nQi dung trong chuong 3.

- Ki6m tra l0 cdu ly thuy6t, thdi gian l0 phrit, thuc hiQn sau khi k6t thric

chuong 3.

- Phuong thr?c d6nh girl: 1.0 di6m/cdu

Bdi tAp c6 nhin chuong 4:

- Ki6m tra nhanh chuong 4 lA dC denh gi6 kiiln thric cria sinh vi6n sau khi hodn

thdnh chuong 4. C6c cdu h6i ki€m tra bao gdm nQi dung trong chuong 4.

- Ki6m tra l0 cdu ly thuytit, thdi gian l0 phrit, thuc hiQn sau khi k6t thric
chuong 4.

- Phuong thric <t6nh gi6: 1.0 di6m/cdu

Bdi tflp cri nhdn chuong 5:

- Kitim tra nhanh chuong 5 lA d6 danh gi6 ki6n thuc cria sinh vi6n sau khi hodn

thdnh chuong 5. Cric cdu h6i ki€m tra bao gtim n6i dung trong chuong 5.

- Ki€m tra l0 cdu ly thuytit, thdi gian l0 phrit, thUc hiQn sau khi k6t thtc
chuong 5.

- Phuong thric d6nh gi5: 1.0 di6m/c6u

A.1.3.Biti t{p nh6m

- Ldm vi€c trong I nh6m g6m 3 - 5 sinh vi6n.

- M6i nh6m s€ chen tty y m6t tinh hudng vd rtugc gi6ng viOn ch6p thufln.

Nh6m tg chqn la-p k6 ho4ch kiiim so6t hQ th6ng th6ng tin ho{c l{p kti ho4ch

kinh doanh li€n tpc vd khdi phuc sau th6m hga. Sau <t6, nh6m sE trinh bdy k6t
qui dg 6n da thuc hiQn trudc lop.

- M6i nh6m sc vi6t lai v6n b6n b6o c6o cho phin ldm viQc cia minh. Bdi b6o crio

s€ tudn theo ydu cAu <tinh d4ng vdn ban mi giang vi6n dua ra.

- Phuong thric d6nh gi6:

. PhAn thuy6t trinh ktit qu6 tru6c ldp: 7 rtiiim

. PhAn trinh bdy biio c6o (Word): 2 tti6m

. C6c nh6m kh6c itdnh gi6: 1 tti€m

. Bing xtip loai cdc thdnh vi6n trong nh6m: do trong nh6m th6o

lu6n vh ddng thu6n vA k6t qua x6p loai rluoc thti hiQn th6ng

qua bi6n bin hqp nh6m. B6ng x6p lo4i nhu sau:
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X6p loai HQ sO tinh di6m

A (Tich cgcl) 100%

B (Tich uyc2) 80%

C (Kh6ng tich cgc) 60%

D (kh6ng tham gia) 0%

A.2.Thi cuiii ry

Oe tfri dugc chgn ngSu nhi6n ttr ngdn hing Oe tni m6n Ki6m to6n vd kiiSm sorlt

HTTT, mdi ca thi 02 d0.

Bdi ki6m tra dugc thgc hiQn t4i phdng m6y tinh, nQi dung trii ddi tr6n t6t ch cdc

nQi dung dd hqc. Sinh vi6n sau khi dgc cdu h6i tric nghiQm tri ldi vdo phAn

mCm thi tr6c nghiQm tr6n m6y tfnh. Sinh vi€n kh6ng dugc sri dgng tdi liQu,

kh6ng dugc ph6p sri dpng <tiQn tho4i di <lQng.

Thdi gian ldm bdi thi: 75 phft

Phucrng thrlc danh gi6: tli6m bai thi tlugc ch6m theo barem dbp SnNgdn hdng

OC tfri m6n Kitim to6n vi ki6m so6t HTTT. TOng cQng 10 cli6m.

3. Cic rubrics tl6nh gii

A.l.l. Chuy6n cdn

A.1.2. Bni tap c6 nhdn

Chucrng 1: l0 di€m, chi€m2}%o

Ki6m tra 10 cdu ly thuy6t, m6i cau ldm dring dugc 1 diOm, thoi gian 10 phrit,

thyc hiQn sau khi ktit thric chuong 1.

Chucrng 2: l0 di6m, chi6m 30%
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Ti6u chi d6nh

gie
Trgng s6

Thang diem

Dudi 5 5-du6i7 7 - dubi9 9-10

Di6m danh s0%

Di hgc ducri

05 bu6i

Di hqc tt 05 -
06 bu6i

Di hoc tri 07 -
08 bu6i

Di hoc tri

09 bu6i tro

l6n

Th6i dQ hqc

t0p
50% Php thuQc vdo sg tham gia vdo qu6 trinh hoc



Kii3m tra 10 - 20 c6u ly thuy6t, m6i cau ldm dring itugc I di6m ho{c 0.5 diOm,

thdi gian 10 - 20 phrit, thUc hiQn sau khi k6t thric chuong 2.

Chuong 3: 10 di€m, chi6m20o/o

Ki€m tra 10 cdu ly thuytit, m6i cdu ldm dring duoc 1 di€m, thdi gian l0 phrit,

thgc hiQn sau khi k6t thric chuong 3.

Chuong 4: l0 iliiim, chii:m 20o/o

Ki6m tra l0 cdu lf thuy6t, m6i ciu ldm rhing tluoc I di6m, thdi gian l0 phtt,
thuc hiQn sau khi k6t thric chuong 4.

Chuong 5: 10 ditim, chi6m 10%

Ki6m tra 10 cdu ly thuytit, m6i cdu ldm rling cluoc I <Ii€m, thdi gian 10 phrit,

thyc hiQn sau khi k6t thric chucrng 5.

A.1.3. DC 6n nh6m

Ti6u chi <Linh

giri

Trgng

so Duni 5 5-du6i7 7 - dubi9 9-l0

Thuv6t trinh ban

kt! hoach
70%

Chua hodn

thdnh bdn k6

hoach

Bin ki! hoach

dat 50% so v6i
muc ti6u ban

oau

Ban k6 hoach

dqt tit 70Yo -

80% so v6i

mgc ti6u ban

oau

Ban ki5

hoach dat tir

90% -

100% so

v6i muc

ti6u ban tliu

PhAn trinh bdy

b6o c6o (Word)

St dung Quick
Part, tao muc

luc, tao danh

mUc hinh dnh,

bang biiiu, thdm

trfch din cho

c6c n6i dung

tham chi6u tt
b6n ngodi, tao tu

tl6ng tdi

li6u tham kh6o,

20%

Kh6ng thuc

hi0n theo dlnh

o4ng yeu cau

Thuc hiQn

duo. c 50% <linh
I

oang yeu cau

Thuc hiQn

duo. c ttr 70% -

80% tlinh dang

^iyeu cau

ThUc hi0n

duo. c tt
90% -

100% dinh

d4ng y6u
I

cau

8
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Ti6u chi tl6nh

sie

Trgng

SO

Thang di6m

Du6i 5 5-du6i7 7-du6i9 9-10

C6c nh6m kh6c

<16nh gi6
t0%

Kh6ng d4t
^xyeu cau

Trinh bny d6u

ddu, dgc slide,

gi6i ph6p c6

trinh biy
nh.mg kh6ng

thuyi5t phgc

cao. Slide cdn

nhi6u t5i trinh

bdv.

Thuytit trinh rO

rdng, giAi ph6p

trinh bdy hqrp

l1i, tuy nhi6n

chua lflp lufn
t6t, tinh thuytit

phpc chua

hodn toan xu6t

sac.

Thuy6t trinh

h6p d6n,

logic, thu

hrit ngudi

nghe. Trinh
A

Day an

tuong, n6u

b4t duqc

giAi ph6p vd

thuytit phpc

dugc GV,

vd c6c b4n

A.2.Thicui5i t y

Ei€m bAi thi dugc ch6m theo barem d6p inNgdn hang dA thi m6n Ki€m to6n vd

kitim sorit hQ thdng th6ng tin. TOng cQng l0 tti6m.
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C. NQI DUNG CHI TIET GIANG DAY

Thdi
lugng

(ti6t)

NQi dung giing d3y chi ti6t
CDR

MH
Ho4t tlQng d3y vir hgc

Phuong phfp
tl{nh gi:i

Hqc liQu

(a) (b) (c) (d) (e) (0

zLT Chuorrg t: TONG QUAN vE KIfM SoAT
HE TH6NG THONG TIN

1.1. Khrli niQm

1.1.1. Ki6m sorlt hQ th6ng th6ng tin

1.1.2. Ki0m so6t nQi bQ

1.2. Dic trung cria ki6m soit hQ thiing th6ng
tin

1.3. Ho4t <IQng ki6m so6t hQ thiing th6ng tin

1.3.1. Mpc ti6u

1.3.2. Ph4m vi

1.3.3. Dtii tuqng

1.4. Nhin sg ki6m soit hQ thiing th6ng tin

1.4.1. Ki6m soiit vi6n ttQc lap

1.4.2. Ki6m so6t vi6n n$i b0

Ph6t triiln ngh6 nghiQp kiem so6t vi€n

CLOl Tryc titip (offline) hay trgc tuy6n
(online)

GIANG VItN: trinh bdy cric nQi
ll

dung t6ng quan vC ki6m sorit hQ

th6ng th6ng tin

SINH VItN: tiiip thu pfran ty thuytit

vd doc th6m tdi liQu t4i nhd

Al, A2 tll
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3LT,

lOTH
Chucrng 2: QUY rniNn KIEM SOAT HE
TH6NG THONG TIN

2.1. Lip k6 ho4ch

2.1.1. X6c <linh mqc ti6u vd ph4m vi

2.1.2. Ding lcf ngutin lyc

2.1.3. Lya chgn vi x6y dpg thri tpc

2.1.4. Thu thflp thdng tin h6 trq

2.2. Thqc hiQn

2.2.1. Ri so6t hQ th6ng vdn bdn

2.2.2. Lya chgn vd b6o quAn c6c b6ng chrmg

2.2.3. D6nh gi6 kitim sorlt

2.2.4. Phdn tich th6ng tin vi x6c ttinh v6n Ae

2.3. B6o c6o

2.3.1. T6ng hqrp k6t qud

2.3.2. Chuan bib6o c6o c6ng viQc

2.3.3. oO xu6t biQn ph6p giti quyi5t v6n OC

2.3.4. Hoan thiQn b6o c6o

2.4. Giii trinh

2.4.1. ThUc hiQn giii trinh

2.4.2. L{p kti ho4ch giii quy6t 
"6n 

Ae

2.4.3. Gi6m stit thpc hiQn gi6i quyiSt v6n Ae

CLOl Tr.uc ti6p (offline) hay truc tuy6n
(online)

GIANG VI0N: trinh biy c6c nQi

dung vd quy trinh ki6m sodt hQ

th6ng th6ng tin. Dua ra bdi tflp tinh
hu6ng cho sinh viOn thio lu4n

SINH VItN: ti6p thu pnan ly

thuy6t, chia nh6m th6o lufn vi lim
bdi t4p tinh hu6ng theo y6u cAu cta

giang vi6n

AI, A2 tll

l1

\\ \ # .r: =.'' /-c tl



Brio ciio ktit qui

3LT,

5TH
Chuong 3: XIEU SOAT Hp THONG
THONG TIN TRONG HOAT DQNG CUA
DOANH NGHIE,P

3.1 Quin tri hQ th6ng thdng tin

3.1.1 Kh6i niQm

3.1.2 NhiQm vu

3.1.3 Ti6u chu6n dtlnh gi6

3.1.4 Kir5m so6t quin trihQ th6ng th6ng tin

3.2 Quin lf rti ro

3.2.1 Kh6i niQm

3.2.2 NhiQm vu

3.2.3 Ti6u chuAn drinh gi6

3.2.4 C6c thinh ph6n quan lf rui ro

3.2.5 Ki6m so6t qu6n ly rui ro

3.3 Sg tuAn thri

3.3.1 Kh6i niQm

3.3.2 Chtmg chi vd chuAn mgc ngh6 nghiQp

3.3.3 Quan lf sU tu6n thri

3.3.4 Ki6m soiit sy tu6n thri

3.4 Quin Iy vir ilim bio ch6t lugng

CLO2 Tr.uc titip (offline) hay truc tuyi5n

(online)

GIANG VItN: trinh bdy cric nQi

dung vd Ki€m so6t hQ thdng thdng

tin trong ho4t t1Qng cta doanh

nghiQp. Gi6i thieu mQt s6

framework nhu ISO, COSO,

COBIT...

SINH VItN: ti6p thu pnan ty

thuy6t, tim hi6u th6m v0 c6c

framework dd dugc gi6i thiQu

AI, A2 tll

t2



3.4.1 Quin lf ch6t lugng

3.4.2 Ddm b6o ch6t lugng
.A3.4.3 Ti6u chudn d6nh gi6

3.4.4 Ki6m soiit qu6n ly vd d6m bio ch6t luqng

3.5 Quin Iy bio m$t th6ng tin

3.5.1 Kh6i niQm

3.5.2 Nhipm vU

.l3.5.3 Ti6u chuAn d6nh gi6

Ki6m so6t qu6n ly b6o m4t th6ng tin

zLT,

5TH

Chuong 4z KIEM SOAT CAc THANH
pnAN c0,L up rHONG THONG TIN

4.1 fni6t $p phSm vi

4.1.1 Ph6t triiSn vd duy tri kh6ng gian kitim so6t

4.1.2 HQ thting vdn ban c6 1i6n quan

4.1.3 Chitin lu-o. c kitim soiit vi tht t.u uu ti6n

4.2 Ki0m soit tiri sin hQ th5ng th6ng tin

4.2.1 HQ thdng vd c6c rmg dung

4.2.2 Co s<v dir liQu

4.2.3 HQ ili6u hanh

4.2.4 PhAn cimg

4.2.5 Mang

CLO2 Tr.uc titip (offline) hay trgc tuytin
(online)

GIANG VIEN: trinh bdy c6c nQi

dung vA Ki6m so6t c6c thanh phAn

cria hQ th6ng th6ng tin. Dua ra bdi

tflp tinh hu6ng cho sinh viOn thdo

lufn

SINH VItN: ti6p thu phAn lf
thuy6t, chia nh6m th6o lu4n vi ldm

bdi tap tinh huiSng theo y6u cAu cria

gi6ng vi6n

41, A2 tll
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4.2.6 Kho lrru trfr

4.2.7 Trung tdm dt li-eu

4.3 Ki6m soit thri tgc vir quy trinh

4.3.1 Thao t6c

4.3.2 Chucmg trinh vir dU 6n

4.4 Ki6m so{t chu k} phnt tri6n hQ thiing

4.4.1 Y tucrng

4.4.2 Ph6t tri6n

4.4.3 San xu6t

4.4.4 St dpng

4.4.5 H5 trq

fi5t thric

5LT,

7TH
Chuong 5: KHOI PHUC sAU THAM HgA
vA rrNn DoANH LrtN TUC

5.1. TOng quan vd f.frdi pfrgc sau thim hga vir
kinh doanh li6n tgc (BC/DR)

5.1.1. Dfnh nghia BC/DR

5.1.2. C6c thinh phin BC/DR

5.1.3. Chi phi tri6n khai BC/DR

5.2" Phf,n loSi thfrm hga

5.2.1. ThAm hoa tU nhi6n

CLO3 Tr.uc titip (offline) hay truc tuytin
(online)

GIANG VrtN: trinh bdy cric nQi

dung vd Kh6i phgc sau thim hoa

vd kinh doanh li6n tuc. Dua ra bii
tap tinh hu6ng cho sinh vi6n th6o

ludn

SINH VItN: titip thu phAn lj
thuy6t, chia nh6m th6o ludn vd ldm

bdi tfp tinh hu6ng theo y6u cAu cria

giang vi6n

AI, A2 t2l
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5.2.2.

5.2.3.

5.2.4.

5.3.

Thdm hga do con nguoi

Tai n4n vd thim hga c6ng nghQ

Rti ro dt liOu

K6 hogch kinh doanh li0n tgc vi phgc
hdi sau thim hga

Khoi dQng dg an

Drinh gi6 rui ro

PhAn tich t6c dong kinh doanh

Ph6t tri6n chii5n lu-o. c gi6m nhg

Xdy dyng kii ho4ch

Ddo t4o, ki6m tra, ki6m so6t

Duy tri ki! hoach

5.3.1.

5.3.2.

5.3.3.

s.3.4.

5.3.5.

5.3.6.

5.3.7.

3TH TRiNH BAY KTT QUA DI/AN NTT6 T

DA THU'. C HrEN
CLO4 Tr.uc tiilp (offline) hay tryc tuy6n

(online)

GIANG Vt0N: 6ng nghe trinh
bay, d6nh gi6 vd cho di6m c6c

nh6m trinh bdy

SINH \rItN: crlc nh6m trinh bdy

k6t qud dU an nh6m <15 thUc hiQn

A1

M6n hoc ttugc giing day truc tuy6n t6i ela kh6ng qu630%o t6ng thdi lucrng chuong trinh.

15
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TRI,6I\G BQ M6N

Ph4m Xuin Ki6n

TRT/O'NG KHOA

Nguy6n Vin Thi

NGrIfi BrtN SOAN

Nguy6n Thi Tuong Vi

$,urpu rRrIdNG
nEurnrjdNc

T5. Nguy6n Oric Trung

rnubr o

MINH

t6

NCAfI


